




PT/SLT/PS/SIP Extn.

Off-hook.

# 6

your mailbox no. your password #

Enter your password and #.Enter     and your mailbox number.

You can skip this step 
if your mailbox requires no password.

Enter your mailbox.

Press MESSAGE or Voice Mail 
Transfer, or enter UM group’s 
floating extension number.

OR

UM group’s floating 
extension no.

(Voice Mail 

Transfer)

OR Enter #6.

#your password

Off-hook. Enter your password and #.

You can skip this step 
if your mailbox requires no password.

Enter your mailbox.

Press MESSAGE or Voice Mail 
Transfer, or enter UM group’s 
floating extension number.

OR

UM group’s floating 
extension no.

(Voice Mail 

Transfer)

OR
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The Unified Messaging system will announce, 

"Welcome to the Panasonic Unified Messaging 

System. This is the Subscriber Tutorial service.".

your password #

Enter your password and #. Enter 2 to accept.

To set your password for the first time

To record the Owner’s Name 
(Your Subscriber Name)

2

your new password #

To change your password

21

To confirm the settings

Enter 1.

1

Enter 1 to end 
recording.

1

Enter 1 to end 
recording.

1

Enter 2 to accept.

2

2

1

3

4

Review

Accept

Record the 
message again

Add

Delete and exit

On-hook.

Enter 2 to accept.Enter your new password and #.Enter 1.

OR

Log in to your mailbox.

State your name.
C.Tone

Record your greeting message.

C.Tone

To record your greeting messages

Enter the desired option.
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Select the desired greeting. When you select "Caller ID Greeting", 
enter a Caller ID Greeting Number (1–4). When you select "Absent  
Message Greeting", enter an Absent Message Number (1–9).

Enter 41.

Change the greeting

4 1

Delete the selected 
greeting

Follow the prompts as necessary.

2

1

3

4

5

No Answer Greeting

Busy Signal Greeting

After Hours Greeting

Caller ID Greeting

Temporary Greeting

Absent Message 
Greeting

Follow the prompts as necessary.

Enter 1 to end 
recording.

1 3

1

4

Review

Accept

Rerecord the greeting message (repeat the steps above as necessary)

Add to the greeting message you just recorded

Delete the greeting message and exit

Record or delete other greeting 
messages as necessary by following 
the prompts, or go on-hook.

2

1

3

4

5

No Answer Greeting

Busy Signal Greeting

After Hours Greeting

Caller ID Greeting

Temporary Greeting

Absent Message Greeting

On-hook.

OR

The greeting will be deleted; 
go on-hook to finish.

Log in to your mailbox.

Record your greeting message.*

C.Tone

If you go on-hook without accepting your new greeting,  
it will not be saved.

6

3

1

6

For Caller ID Greeting, refer to  
"Personal Greetings for Caller ID".

OR

absent message no.

2

caller ID greeting no.
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Log in to your mailbox.

Record your greeting  
message.

Enter 2
to accept. 

2

Enter 1 to end  
recording. 

1

To assign Caller ID Numbers to 
the personalised greeting, 
go to STEP B in "To assign  
Caller ID numbers for the first time".

OR

Enter the personalised greeting number (1–4).

personalised greeting no.

STEP A 

Enter 414. 

1 44

On-hook.

C.Tone

PT/SLT/PS/SIP Extn.

On-hook.

Log in to your mailbox.

Enter the personalised greeting number (1–4).

personalised greeting no.

Change the greeting,  
then go to STEP A in "To record a personalised  
greeting for the first time".

Delete the greeting.

1

3

Enter 414. 

1 44

OR
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On-hook.

Log in to your mailbox.

Enter the personalised  
greeting number (1–4).

personalised greeting no.

Enter 414. 

1 44

Enter 2  
to accept. 

2

Enter 2  
to accept. 

2
Add another caller ID number.

End

1

2

Enter 1 or 2. 

To continue

Enter the caller ID number  
(caller’s telephone number,  
20 digits max.) and #.

#caller ID no.

STEP B 

OR

* 
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On-hook.

Log in to your mailbox.

Enter the personalised  
greeting number (1–4).

personalised greeting no.

Enter 414.

1 44

Enter 2  
to accept.

2

Delete the announced number.

Keep the number and announce the next number, 
then repeat this step. 

1

2

Enter 1 or 2.

Add a Caller ID number,  
then go to STEP B in "To assign Caller  
ID numbers for the first time".

Delete a Caller ID number.

Review all assigned Caller ID numbers, 
then go on-hook to finish.

1

2

Enter the desired option.

3

Delete all numbers,  
then go on-hook to finish.

Delete one number.OR

1

2

Enter 1 or 2.

OR

OR

OR

OR
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Enter 421. 

On-hook.

Enter the desired password and #. 

Enter 2 to accept. 

2

your desired password
Log in to your mailbox. 2 14 #

PT/SLT/PS/SIP Extn.

Enter 431. 

On-hook.Enter 2 to accept. 

2

Log in to your mailbox. 3 14

Enter 1 to end recording. 

1

Enter 433 to delete your subscriber name,  
then go on-hook to finish.

State your name.

C.Tone



# 1

# 2

# 5

# 6

# 7

# 8

# 9

0

# #

Subscriber service Message Manager service System Manager service

0

# 7
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Enter 1, 3 or 91. 

Log in to your mailbox.

Follow the prompts  
as necessary.

1

#

Voice messages Listen to the message.

Pressing     during message playback  
will return you to the previous menu.  
You can then select another  
message type to listen to.

New  
messages

Old  
messages

3

1

Deleted 
messages

9 1

*

All messages

1



1 1

2

3

1

3

4

5

6

7

8

8 4

8 5

8 6

9

#


